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EE CTIONG rvr6N UgC

THTIONG MAI DIEN TtI

ATHONG TrN CHUNG vE vroNngc
I. TGn m6n hgc (ti5ng ViQt) : Thucrng m4i tliQn tfr

2. TOn m6n hgc (ti5ng Anh) : E-Commerce

3. Mi s5 m6n hgc : ITB303

4. Trinh tIQ ddro t4o : D4i hgc

5. Nginh tlho t4o 6p dqng : Tdt ci cic ngirnh dio t4o tl4i hgc

6. 56 tin chi : 03
i,- L1; thuyet : 03 tin chi (45 tico

- Th6o lufln vd bii tap : 00

- ThUc hdnh : 00

- Kh6c (ghi cu th€) : 00

7, Phin b6 thoi gian :

- T4i giang dudng :45ti6t

- T1r hoc d nhi : 90 gid 1t6i ttri6u 2 lAn so v6i thdi gian hgc t4i gi6ng
tluong)

- ! ' ' ^ bii tri hgc online nhrmg tdng sd- I ryc tuyen : gtang vlen co the
kh6ng qu6 30% s6 tit5t cta todn mdn hgc

- Kh6c (ehi cuth6) : 00
8. Khoa quin g m6n hgc : Khoa HQ th6ng th6ng tin quin I
9, M6n hgc tru0c : kh6ng c6

10. MO ti m6n hgc:

Mdn hgc cung c6p nhirng kiiin thric vt, thuong m4i diQn trl bao g6m m6 hinh

kinh doanh, co s0 hq tAng k! thudt, c6c phuong thr?c tiiip thi cli€n tt, thanh

to6n <liQn tu vi b6o m{t, mdi trudng phdp lj, x6 hQi vd clao dric trong thuong

m4i di€n tt.

11. MUc ti6u vi chuin tliu ra cta m6n hgc
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Mgc ti6u M6 tA mBc ti6u
NQi dung CDR CTDTT

phAn b6 cho m6n hgc

CDRCTDT

(a) (b) (c) (d)

col

- NhQn di6n vi giii thich
dugc cdc hinh thr?c kinh
doanh TMET, lgi ich,
thrich thuc vi xu hu6ng
ph6t tri6n crla TMDT. Khd ndng nhdn bitit, n6m b6t

vd thich t?ng vdi c6c xu

huong thay tt6i trong ngdnh

PLO8.

c02

- Nhdn di0n, gi6i thfch, vdn
dung duoc cdc tldi h6i vd
su drip fng vd co s6 ha
tAng cta TMDT, vd thanh
torin, vd an toan bao mat.
v6 titip thi, vC dao th?c vi
phrip lf trong TMDT

co3

Lya chon, phAc thAo d6
xdy dung m6 hinh kinh
doanh TMDT, website
TMDT pht hop v6i doanh
nghi€p vd m6i trudng kinh
doanh.

Kh6 ning tham gia x6y

dung vd ph6t tri6n gidi

ph6p irng dung trong

nginh

PLOT

co4

Ap dgng cric phuong thrlc

vA c6ng cu A6 rvor nigu

qua.

Khi ning v6n dung

ki6n thric ndn ting vd

chuy0n sdu m6t crich

hQ th6ng d6 giai quy6t

c6c v6n dd chuy6n m6n

trong ngdnh

PL06

1 1.1. Mqtc fiAu crta m6n hgc

11.2. Chudn ttdu ra cfia m6n hgc (cER MH) vd sqr itdng gdp vdo chudn iliiu ra criu

chwong trinh ildo tgo (CDR CTDT)

CDRMH N$idungCDRMH

Mrtc alo

theo thang

tlo cia
CDR MH

MUc tieu

mdn hgc CDR

CTDT

CLOI

Nhdn di6n vd giii thich tluoc cric kh6i

ni6m li0n quan d6n TMDT cric dnc di6m,

loi fch, c6c co h6i va thech thfc d5i vdi

TMDT

2 co1

PLOS
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CL02

3 co3

PLOT

CLO3

GiAi thich dugc c6c <ldi h6i vd su cl6p fng
vii co so ha tAng cria TMDT, v0 thanh torin,

vd an toen bao mft, vd marketing, vd d4o

tltic vir ph6p llf trong TMDT

3

PLO8

Phiic th6o xdy dung website TMDT 3 co3

PLOT

CLO5
Vdn dr,rng c6c c6ng cu marketing tli6n tu
thanh to6n pht hgp.

3 PLO6

11.3. Ma trQn iiling gdp crta mdn hgc cho PLO

MECDR
CTDT PLO6 PLOT

MECDRMH

CLOl 2

CLO2 3

CLO3 -)

CLO4 .,

CLOS J

12. Phuong phip dqy vi hgc

TriCt b, gi6o dr,rc "Ngudi hgc ld trung t6m" ld nOn ting cho c6c phuong ph6p ctugc
rluoc 6p dqng. trong m6n hgc d€ girip sinh vi€n cht dQng ,a tich cg" t S" tap. Kt5t qua
hqc tQp dU ki6n d4t <luoc th6ng qua m6t loat c6c hopt ttQng hoc t{p & trudng vd & nhd.

- Cric phuong ph6p giing d4y 6p dpng tai gi6ng duong duoc ph6i hqp tiy theo
nQi dung bdi giing ld: ddm tho4i, th6o_ lufln, n€u v6n ae, thuy6t trinh. Theo su
d6n d6t cta giang vi€n md sinh- vi6n l6ng nghe, ghi chdp, tr6 ldi cdu h6i, trinh
bdy thdo lufln, gi6i quy€t ciic vdn d.ij, ...

- Sinh vi€n nghiOn criu tdi li6u trudc khi rt6n l5p, lqm itAy dri c6c bdi tQp d nhd,
tham gia ldm bdi tflp nh6m, c6c chuAn bi cho thuytit trinh vd tra ldi ca;h6i,. . .

Quy ttinh ve hinh thric giing d4y: Gi6ng vi6n c6 th6 chri dQng lga chon hinh thric

3

GiAi thich, lga chgn, ph6c th6o c6c hinh

thr?c kinh doanh, m6 hinh kinh doanh cta
thuong mai diQn trl vd c6c thdnh phin crla

n6.

coz

CLO4

c04

PLO8



gi6ng d4y ldlryc tuy6n (online) kOt ho-p tn;c titip (offline), el6m bAo t6ng thdi gian gi6ng
d4y tryc tuy€n kh6ng vuot qu6 30% thdi gian giAng day cria ci m6n hgc.

13. YGu cAu m6n hgc

- Hoan thdnh t6t ca bAi tap cd nh6n vd bdi tQp nh6m.
- Dgc tdi liQu m6n hoc theo y€u cAu cta gi6ng vi6n. Ldm bdi ki6m tra giira kj,

vd thi cu6i k,.
- D6i v6i c6c bdi ki6m tra qu6 trinh vd cu6i kg,: Sinh vi6n ving thi sC bi di6m

0 ngoai tru truong h-o. p vfng thi theo quy chti ddo t4o cta trudng Dai hgc
Ngdnhdng TP.HCM.

14. Hgc liQu cia m6n hgc

14.1. Gitto trinh

[1] Nguy6n Vin Thi & nnk,Thuong mqi di6n rf, Truong DH NgAn hdng TP. Hd Chi

Minh,2018.

14.2. Tdi IiQu tham khdo

[2] Kenneth C. Laudon & Carol Guercio Traver, E-Commerce; business, technologlt,
society, 14th edition, 2018.

[3] Efraim Turban, Electronic Commerce: A managerial anh social networks

perpective, 196 edition, 201 8

B. PHrIor.{c THIIC DANH GrA M6N HQC

l. Cic thhnh phAn d6nh gi5 m6n hgc

Thhnh phAn ddnh gi6 Phuong thric tldnh gi6 CicCDRMH -lI rong so

A. I . D6nh gi6 qu6 trinh

A. I . 1. Chuy6n cin CLO5 t0%

A. I .2. Bdi tdp c6 nhAn CLOI,CL03 10%

A.1.3. Bii tAp nh6m CLOI, CL03 10%

A.1.4. Ki6m tra gita kj, CLO I, CLO2 20%

A.2.DAnh gia cu5i t1 A.2.1. Thi cu6i ky
CLOI,CL02,
CLO3, CL04

50%

2. NQi dung vir phucrng ph6p il6nh gi6

A.1. Dinh gi6 qu6 trinh

,4.1.1. Chuy0n cAn

Di6m chuy6n cdn tlugc tinh theo thang ditim 10, ld trung binh cQng crla hai c6t
di6m:

- Di6m danh c6 nh6n trong timg bu6i hoc hoflc th6ng qua danh s6ch ddng nh{p
n6u hgc online.
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Tham gia vdo bdi giang t4i lop ho{c tr€n LMS (ntiu hqc online) theo y6u cAu
cta gi6ng vi€n hodc chi dQng tham gia y kitin x6y dgng bdi.

- C6c bdi tAp vfln dpngki6nthric di hgc d m6i chuong.

l./.3. Bni tfp nhdm @h6c thio mQt m6 hinh kinh doanh thuong mqi diQn tir):

- Ldm viQc trong I nh6m gdm 5 - 7 sinh vi€n.
- M6i nh6m sE chgn tty y mQt sdn ph6m vd dugc gi6ng vi6n ch6p ttru{n. M6i

nh6m vfln dpng ki6n thrlc vO m6 hinh kinh doanh, thu thflp c6c th6ng tin li€n
quan tt6 trinh bdy 8 thinh phAn trong I m6 hinh kinh doinh TMDT cho s6n
ph6m da chqn kinh doanh. Ti6p d6n, nh6m sE thuy6t trinh vd tr6 ldi c6u h6i
tru6c lop cho n6i dung da ldm.

- M6i nh6m s€ vi6t l4i v6n bin bdo cdo cho m6 hinh kinh doanh TMDT cria
minh. Bdi b6o c6o sE tudntheo y€u cAu dinh d4ng v6n b6n md gi6ng vi6n dua
ta,

A.1.2. Birit$p ci nhin

3. C6c rubrics tl6nh gi6

A.1. Dinh gi6 qu6 trinh

A.1.1. Chuy€n cin

Bang ti€u chi <l6nh gi6 (rubric)

Ti0u chi tilinh gi6
Trgng

so

Thang diiSm

Tir 0

diln 3,9

Tt 4,0

d6n 5,4

Tir 5,5

d6n 6,9

Tir 7,0

d6n 8,4

Tt 8,5

d6n l0

tAn su6t hipn diQn cta
sinh vi0n

40%

HiQn

diQn

giing

tludng

du6i

40%s6

bu6i

h9c

Hi9n

diQn

giAng

tludng

trdn 50%
,4. l.

so buor

h9c

HiQn

diQn

gi6ng

<ludng

tr€,n 60Yo
,4. l.

so buol

hQc

HiQn

di0n

giing

dudng

tr6n 80%

s5 uuoi

h9c

A.1.4. Kiilmtra giiia kj
t ,. ,t_ .- Ldm bdi vi6t c6 nh6n t4i lorp ho{c online, duoc st dpng tdi liQu.

- Kitim tra ki6n thric tir chuong I <l6n chuong 5.
- Thoi gian kiiSm tra ld 90 ph0t.

A.2. Thi cu5i ki
- DA thi duoc chgn ngiu nhi€n tt ng6n hdng c6u h6i mOn TMDT. De thi c6 40

cau hdi tric nghiQm, m6i cau 0,25 diiim. Thi tr6n m6y tinh.
- Bdi thi ki6m tra hi6u bi6t t6ng hqp todn bQ m6n hgc.
- Thdi gian ldm bdi thi: 60 phrit, kh6ng tlugc su {rng tii li€u
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HiQn

diQn

giing

dudng

1.rdnT 0%;o

i. i,
so buol

h9c



Sy tham gia vdo qu6

trinh hoc tAp qi giing

dudng

60%

kh6ng

tham

gia vio
qu6

trinh

thao

ludn vd

n0i

dung

bii hoc

trong

su6t hgc

phAn

tham gia

thu tl6ng

vdo qu6

trinh

th6o

ludn vit

nQi dung

bdi hqc

trong

su6t hoc

phAn

tham gia

chri tlQng

viro qu6

trinh

th6o lu6n
I ^.ve nQl

dung bdi

hQc

trong

sutit hgc

ph6n

chir

ttQng

tham gia

tich cgc

vio qu6

trinh

thio
luAn vd

nQi dung

bdi hoc

trong

su6t hoc

phAn

chir dQng

tham gia

r6t tich

cqc vio
qu6 trinh

th6o luAn

ve ngl

dung bii
hoc trong

su<5t thdi

h9c phin

A.1.2. Bdi tQp cd nhfrn

Rubric sau ddy dugc dtng d€ ch6m cho tiing c6u h6i trong bdi t{p c6 nh6n.

Ti6u chi drinh giri Trong s6

-,tI nang o lem

Tt0
diin 3,9

Tir 4,0

d6n 5,4

Tir 5,5

d6n 6,9

Tt 7,0

d6n 8,4

Co sd lj luAn (ndn

teng/li thuy6t khoa

hpc)

40%

Kh6ng

st dgng

lj tufn

khoa

hpc li6n

quan

C6 sir

dung

nhung

chua

tlIng ly

luin

khoa hoc

li6n quan

Trinh

bay lj
luQn

khoa

hoc li6n

quan,

nhung

chua tlt
srlc

thuy6t

phuc

Su dung

tltng lj
luQn khoa

hoc Ii6n

quan, c6

stic

thuyiit

Phuc

S'i

dung

ch(nh
.txac, rat

thuy6t

phsc vA

lj ludn

Khoa
hQc

li6n
quan

-,1 ,, .^ . ^ .,t ...
I O CnUC lap luan de glar
quytlt v6n <lA 40%

[Kh6ng c6
losic
Itrong ldp
ludn; thi6u
minh

Irr,ing

LAp lu{n

cdn 16ng

lEo;

minh

chring

thi6u

tinh
rh,'-Ir

Lap

luAn vi
minh

chftng

c6 th6

ch6p

nhAn

du<yc

Lfp tudn

tuong di5i

chAt che;

minh

chring

thuyiit

Phuc

Lip
luin

chat

cn e;

minh

chtng

thuy6t

phuc

6

Tir 8,5

d6n l0



Vtrn phong bii kiiim tra 20%

Hdnh vdn
t6i nghia
o ctic
phAn nQi

dung
chinh

Hdnh

vdn ltng
ctng

khi6n

cho

ngudi

dgc kh6

c6 th6

hi6u n6i

dung

Hdnh

vin
ttng

ctng

nhung

ngudi

d9c vIn
c6 th6

hi6u

n0i

dung

Hdnh v6n
i -^.tot, oor

khi c6 t6i

di6n d4t

Hinh

vin rO

ring,

mach

l?c

A1.3. Bdi kiAmba giira kjt

Rubric sau dd du dtn d6 ch6m cho tim cau h6i tro bdi kitim tra.

Thang di6m

Ti0u chi tl6nh gi6 Trong s6 Tt0
tt6n 3,9

Tt 4,0

d6ns,4

Tu 5,5

d6n 6,9

Tt 7,0

d6n 8,4

Tt 8,s

d6n l0

Co sd lj luAn (nAn

tdng/lf thuy6t khoa

hqc)

Kh6ng

st dqng

lj luin
khoa

h9c li€n

quan

C6 srl

dung

nhung

chua

tltng l!
luAn

khoa h9c

li6n quan

Trinh

bay l!
ludn

khoa

hqc ti6n

quan,

nhung

chua dri

stic

thuyilt

Phuc

St dqrng

tltng lj
luin khoa

hgc Ii0n

quan, c6

srlc

thuy6t

phuc

Sir

dung

chinh
.t

xac, rat

thuy6t

phpc v6

lj ludn

khoa

hoc li6n

quan

T6 chric lflp.luQn d6 giAi
quy6t vdn <t6 400h

Kh6ng c6
logic
trong l6p.

luQn; thi6u
minh
chring

Ldp lupn
cdn l6ng
lEo; minh
chr?ng
thi6u tinh
thuy6t
phuc

Ldp

luAn vi
minh

chring

c6 thi!

chSp

nhdn

dugc

Lip lu0n
tuong d6i
chet ch6;
minh
chfng
thuy6t phuc

Lap

lu{n

chdt

ch6;

minh

chring

thuyiit

phuc

7
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Vin phong bdi ki6m tra 20%

Hdnh vin
tiii nghia
d c6c
phin n6i
dung
chinh

Hinh vdn
luns cins
khi6n cho
ngudi dQc
kh6 c6 th6
hi6u n6i
dung

Hdnh

vAn

hing

ctng

nhung

ngudi

dgc v6n

c6 th6

hi6u

n0i

Hdnh vdn
r6t, d6i khi
co lol dlen
ilat

Hinh

v5n 16

ring,

mpch

lac

A.1.4. . Bhi t$p nhrim

B ti6u chi d6nh rubric

Thang diilm

Ti6u chi tl6nh gi5 Trons s6 Tt0
cl6n 3,9

Tir 4,0

d6n 5,4

Tir 5,5

d6n 6,9

Tt 7,0

diin 8,4

Tt 8,s

tl6n l0

C6u trtc cta ti6u lu6n t0%

^.tt leu

lu{n

thiiiu

m0t

trong

hai

phAn:

phAn co

sd lf
lufn

khoa

-.1 . ^I reu luan

thi€u

ph6n k6t

luAn

Ti6u

luAn

thiilu

phAn

danh

muc tei

liQu

tham

khdo,

danh

muc

-.i . ^I leu luan

thi6u mpc

luc tU

tlQng

Ti6u

luAn c6

du tdt

cir circ

phin

theo

quy

dinh

hgc li6n

quan;

danh

s6ch

tric gid

bdng -

hinh
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Gi6i thi6u vAn d€ 100

Kh6ng

trinh

bdv

clugc

tinh
I

cap

thi6t

(tim

quan

trAng..)

Trinh bdy
kh6ng 

.
dring v0
tinh cip
thi6t (tam
quan
trons..) cua
vdn
.l

de

Trinh

bdv

duoc

nhung

chua

dt vd

tinh
t,

cap

thi6t

(tam

quan

Trinh bdy
duoc v0

I
tlnh can,l
rhict (tam
quan
trqng..) cta
van
.l .
de nlrmg
chua thuyi5t
phgc ngucri
dQc

Phrin tich
16 rdng,
r6t thuy6t
phpc v6
tin! cap
thiet (tam
quan
,.9ne;)
cua van
oe

Co sd lj lu6n (nAn tang/lf
thuyOt khoa hqc) 20%

Kh6ng

su dgng

lj luAn

khoa

hec

li6n

quan

C6 su dung
nhu.rg
chua dring
lj lufln
khoa hoc
li6n quan

Trinh

bay lj
lu{n

khoa

h9c

li6n

quan,

nhung

chua

dfi sric

thuyilt

St dqng
&ing lj
luQn khoa
hgc li6n
quan, c6
srlc
thuy6t phuc

St d\ing
chinh
xirc, rit
thuy6t
phuc vd
lf luQn

khoa hgc
li6n quan

T6 chtc lap.luan dA giai
quy6t vdn il6 20%

Kh6ng

c6

logic

trong

tap

lu0n;

thii!u

minh

chring

Ldp luan
cdn l6ng
16o; minh
chimg
thi6u tinh
thuy6t phuc

Lip
lu{n vi
minh

chring

c6 th6

chAp

nhdn

dugc

Lflp lufn
tuong d6i
chat ch6;
minh. chimg
thuydt phuc

L{p luqn
ch4t ch6;
minh
chung
thuy6t

Phuc

Vnn phong khoa hoc 10%
Hinh
- ,i.

van tot

Hdnh vIn
lung

Hinh

vdn

Hanh vdn
6t, d6i

Hanh vdn
r6

9



nghia d

cac

ph6n

n0i

dung

chinh

ctng khi6n
cho ngudi
dgc kh6 c6
the hreu
n6i dung

Itng

cfing

nhung

ngudi

<lqc

van co

th6

hi6u

n0i

dung

khi c6 l6i
di6n dat

rang,
mach lac

L6i dao vdn 10%
T16n

50%

Tn46%-
50%

Tir

3t%-

45o/o

Tt 15%-
30%

Du6i
t5%

Hinh thrlc
10%

Kh6ng

tlinh

dang

theo

b5t ct
ti6u chi

nio

c6 lai:
[<h6ng cen
lA, kh6ng
tn6ng ntrAt
dlnh dang
do4n
vdn, sai
Kno glay

c6 l5i:

Kh6ng

dinh

dang

to?rn

vdn

b6n,

kh6ng

th6ng

nhAt

font

ch&

c6 t6i:
Itni6u arintr
s6 trang;
Ithi6u bia
hodc trinh
bdy bia sai
quy dintr

Einh
dang
ching tAt
cA

c6c ti6u
chi y0u
cau

86o c6o bdi nh6m
(chi ch6m cho nh6m dat
ti6u chuAn d6 b6o c6o)
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+ Ky ndng thuyitt trinh 5%
Kh6ng

thii beo

c6o

dugc
... .l
bal Ueu

luin

86o c6o
bdi kdm
thuyiit

Phuc;
tuong t6c
chua t6t;
quan ly
thdi gian
chua ttit

Brio

c6o bdi

l6i

^cuon,

thuy6t

phuc;

tuong

tirc

chua

tou

quin

B6o c6o bAi

lot cuon,

[truy6t
fphuc; tuong,:
[ac loti
buan lj thoi
gian chua
r6t

86o c6o
Itai ra;

cu6n,

Ithuydt
hhuc;
Itucrng tric

[5t; quan

li thdi
gian t5t

+ TrA loi ciu h6i 5%
Kh6ng

trd ldi

tlugc

c6c cdu

h6i d4t

[ra ldi diy
St, 16 rdng,
lua thOu

fiang ctro
btri duoi
1/2 circ cdu
h6i dAt h6i
dring

Tri ldi

dAy dtr,

r5

ring,

vi th6a

dring

tt t/2

citc

cAu h6i

d6t h6i

dIng

[ra toi aiy
@t, rO rAng,
vA th6a
dtngtt ll2
cdc c6u h6i
d4t h6i
dring trd
l6n; c6c cAu

cdn lai c6
hu6ng. trd
ldi chdp
nhan
duoc

Trd ldi
day ou. ro
rdng, vd
th6a <l6ng

cho tdt cA

ciic cdu
hdi dAt
h6i dfng

A.2. Bii thi cudi ty
Rubric sau tl6y itugc dtng rl€ ch6m cho c6c y drip 6n ph6i tr6 ldi cho ttmg c6u h6i

cta <t€ thi tr6c nghiQm (40 cdu).

Ti0u chi d6nh gi6 Trgng s6
Thang di6m

0 0,5

C6 chon trd ldi c6u h6i 100%
Chon I y6u t6

khric v6i drip 6n

Chon t y6u t6 dfng ta

ddp 6n

11



+ Tri loi cdu h6i 5%

Kh6ng

trd ldi

dugc

c6c cdu

h6i d{t
hdi

dtng

Tri ldi

oay ou,

rd rdng,

va th6a

dring cho

chi du6i

112 cAc

cdu h6i

d{t h6i

thing

Tri ldi

day d0,

16 rdng,

vd th6a

tling tir

l/2 circ

c6u h6i

dAt h6i

dtng

trd l6n;

c6c c6u

cdn lai

chua c6

hudng

tri ldi

Tri ldi

dAy di,
r5 rdng,

ve thda

dring

cho t5t

cit c6c

c6u hdi

dit hdi

dting

A.2. Bni thi cu6i ki
Rubric sau tt6y tlugc dtng tt€ ch6m cho cAc ! ddp 6nphiirri ldi cho ttng c6u h6i

cta dA thi tric nghiQm (40 cdu).

Ti6u chi d6nh giri Trgng sti
Thang di6m

0 0 5

C6 chon trA ldi cAu h6i 100%
Chon I y6u t6

khric vdi d6p rin

Chpn 1 y6u t6 dtng ld

d6p 6n

12

Trd ldi
,l ,,
oay ou, ro

rdng, vi
th6a tling

ti 1/2 c6c

cAu h6i

d4t hdi

dfng trd

I6n; cric

ciu cdn

l4i c6

huong tri
'.. .,(
ror cnap

nhQn

dugc



C. NOI DUNG CHI TIET GIANG DAY

Thoi

luqng

(ti6o
NQi dung giing d4y chi ti6t

CDR

MH
HoSt tlQng d4y vir hgc

Phumrg phip
tl6nh giri

Hgc liQu

a( ) (b) (c) (d) (e) (0

5 CHIIC,NG I: T NG QUAN

THTIOT{G MAr DrEN TU (TMDT)

l.l Khrii ni6m TMDT

l.l.l Khrii niQm TMDT (E-commerce) vA

kinh doanh di6n tri (E-Business)

1.1.2 TMDT thuin tly vd TMDT m6t phin

l. I .3 Cric thi trudng vi mang di6n tu

1 .2 Lich st phrit triAn cta TMDT

1.3 Cric d{c di6m cta TMDT

1.3.I C6 mpt khip noi

I .3.2 Vuon tdi todn cAu

.ll.J.J I leu cnuan cnung

1.3.4 Su phong phri cria th6ng tin

I .3.5 Tinh tuong t6c

1.3.6 MAt d6 th6ng tin

I .3 .7 Cii nh6n h6a / rty bi6n

1.3.8 C6ng nghQ xa h6i

CLOI

Trgc ti6p (offline) hay trrlc tuy5n

(online)

ctAxcvrtN:
- Gi6i thieu m6n hgc, phuong phrip

hoc, ydu cAu m6n hoc, c6ch tkinh giri.

- Gidng bii m6i: phuong ph6p thuytlt

trinh, pp ddm thoai cdc khrii ni€m,

itac <liiSm, loi ich TMDT.

- T6 chr?c thrio ludn vd c6c co h6i vi
thrich thric cira TMDT.

- Gi6i d6p cric c6u h6i cta sinh vi6n.

- Giao sinh vi6n nghiOn criu tru6c

chuong tiiip theo.

- Giao Bdi tdp cri nhdn: NhQn dang

c6c m6 hinh kinh doanh TMDT

trong thuc tiSn o VN.

SINHVITN:

- Nghe gi6ng

A.l.l

4.1.2

lI 2t t
I

l 3t l
ch

t2



1.4 Lgi ich cria thuong mai diQn trl

1.4.1 C6c co hQi cho doanh nghiQp

1.4.2 TMDT v6i vai trd ld nhi cung cdp

hiQu ning, hiQu quri vi lqi thi5 c4nh tranh

1.5 Co hQi vd th6ch thric cho TMDT

1.5.1 C6c gi6i hqn vd rdo cin cria TMDT

1.5.2 Cric v6n dA dao ttrlc
.,,4 -l .1.5.3 Vdn tl6 tin c{y tr6n web

I .5.4 V6n ttd ng6n ngft

1.5.5 Vdn d0 vdn h6a

1 .5.6 Vin h6a vd chinh quydn

1.5.7 V6n d0 ha tAng

1.5.8 T4i sao phii nghiOn criu TMDT?

5 CHI.IONG 2: CACU6 TTiNU TTNH
DOANH THTIONG MAr DIEN TrI

1.1 CSchinhthrickinhdoanh TMDT

1.2 M6 hinh kinh doanh

1.2.1 T6m thanh phAn chinh cta mQt

m6 hinh kinh doanh

1.2.2 C6c m6 hinh kinh doanh thuong

mai di€n tt B2C

Trgc tiiip (offline) hay trgc tuy5n

(online)

ctAxcvrtN:
- Ginng bii mdi: phuong phrip di6n

giing 8 thdnh phAn trong m6 hinh

kinh doanh TMDT.

- T6 chfc thAo luQn vd vi6c 0ng dyng

cric loi diiim cta TMDT vio m6i

thinh phin trong m6 hinh KD>

A.l.t

4.1.2

tll ch I t2l

t3l

l3

CLo2



1.2.3

di6n tu B2B
C6c m6 hinh kinh doanh thuong mai - Giao Bii tdp nh6m: tu chon vi ph6c

thio I m6 hinh kinh doanh TMDT

va sc thuyist trinh o bu6i 9.

SINHVITN:

- Nghe gi6ng

- TrA ldi c6u hdi cria giAng vi6n

- Tham gia thio ludn.

- NCu c6u h6i thic mic( ni5u c6)

5 cHrIoNG 3: HA TANG Ki TnUaT

cHo THTIoNG MAIDrEN TrI
3.1 NOn ting Internet vd Web

3.l.l Sy phrit tridn cta Internet

3.1 .2 Su ra doi va phdt tridn cta World

Wide Web

3.1.3 Cric mang chuy6n g6i

3.1.4 C6c giao th{rc Internet

3.1.5 Cric ng6n ngfi d6nh d6u vdn bdn.....

3.2 PhAn m6m vd phAn cring mriy chri Web.

3.2.1 MOt s6 kh6i niem

3.2.2 PhAn mAm mriy cht Web

3.2.3 PhAn cring m6y cht Web

3.3 PhAn mdm TMET

CLO3

Trgc titip (offline) hay trr;c tuy6n

(online)

GIANGVITN:.

- GiAng bni mdi: phuong ph6p thuyiSt

trinh, pp ddm thoai.

- Gini d6p c6c cAu h6i cria sinh vi6n.

- Giao sinh vi6n nghi6n ctu truu6c

chuong ti6p theo.

SINHVIfN:
- Nghe gidng

- T16 ldi cdu h6i cta gidng vi6n

- Tham gia thio lu6n.

N6u cAu h6i thic mic( n6u c6)

A.l.l

t2ch3l

I

I

J

t

t

l

t4



5 CHIJONG 4:;<AY DING HIEN DIEN

WEBSITETMDT

4.1 L6n 1i tudng cho trang web

4.1.1 Y tudng dinh hueng

M6 hinh kinh doanh vd doanh

Kh6ch hdng muc ti6u ld ai vd d

Dic te thi truong

NQi dung <I6n tir <I6u?

Ti6n hdnh ph6n tich SWOT

XAy dgng bin dd sg hiQn diQn

XAy dgng lich trinh: Cdc m6c

quan trQng

4.1.9 Chi phi se ld bao nhi€u?

4.2 Xiy dr,lng m6t trang web TMDT

4.2.1 Lip k6 hoach: Vdng itdi ph6t

triiin hQ th6ng

4.1.2

thu

4.t.3

ddu?

4.t.4

4.1.5

4.t.6

4.t.7

TMDT

4.1.8

CLO3

CLO4

Trr;c ti5p (offline) hay trr;c tuy6n
(online)

crANcvrtN:
-Gidng bii m6i: phuong phrip thuy6t

trinh, pp tlim thoai c6c kh6i niQm:

domain, hosting, ...

- DiSn gi6ng n6i dung 4.2

- Gidi thiQu n6i dung 4.3 , 4.4 vit 4.5

d6 sinh vi6n vd dgc trong TLTK.

- Tti chric thio lu6n vd c6ch ttinh giri

I website TMDT vi li6n h6 thuc

ti5n, so srinh 2 website.

- GiAi <t6p cric ciu h6i cta sinh vi6n.

- Giao sinh vi6n nghiOn cr?u truu6c

chuong ti5p theo.

- Giao Bdi tflp c6 nhdn: So siinh vd

tl6nh gi6 website cta BUH vd

RMIT.

- SINHVITN:
- Nghe gidng

- Tri ldi cdu h6i cira giing vi6n

- Tham gia thio luin.

A.1.1

A..1.2

ll ch4, [2],

t3l

l5



4.2.2 Phin tich / lip k€ hoach hQ

th6ng: X6c dinh muc ti€u kinh doanh,

chric ndng hQ th6ng vd y€u cAu th6ng tin

4.2.3 ffrii5t t<6 h6 th6ng: N6n ting
.: , . .l :

phan cung va phan mem

4.2.4 Xdy dsng hQ th6ng: NQi bQ so

vdi thu6 ngodi

4.2.5 Ki6mtht hQ thi5ng

4.2.6 Tri6n khai vd bio tri

4.2.7 C6c yiiu tii ttii uu h6a hiqu su6t

ho4t <I6ng cria trang web

4.3 ChgnphAn mi:m vd phAn crlmg

4.3.1 Ki6n truc website tlon tAng so
ivol oa tang

4.3.2 PhAnmdm m6y chri web

4.3.3 M6y chri ring dsng

4.3.4 Chric n[ngphAn mdm m6y chri

doanh nghiQp thuong m4i di6ntt

4.3.5 C6c g6i phAn mAm m6y chti

doanh nghiQp

l6



5

5.I Kh6i ni6m vd Marketing tliQn tt
5.2 Nghidn criu marketing truc tuy6n

5.2.1 LIu diiSm vi han ch6 cta nghi€n

cr?u marketing tryc tuy6n

HTIONC G 5 TMARKE GIN D NIE

CLO3

CLO5

Trgc ti6p (oflline) hay trrlc tuy6n

(online)

GIANGVITN:

-Giing bdi m6i: pp dim tho4i vd

nghiOn criu marketing truc tuy6n so

v6i nghi6n criu marketing truydn

A.1.1

4.1.2

tll ch5, t2l,

t3l

t7

4.3.6 Tty chgn dich vu web vd mE

i"
nguon mo

4.3.7 N€n ti,ng phin crmg

4.4 C6c c6ng cg kh6c

4.4.1 thii5t k6 trang web: C6c cfln

nhic kinh doanh co ban

4.4.2 C6c c6ng cp t6i uu h6a trang

web

4.4.3 T{p hsp chinh s6ch th6ng tin

4.5 Ph6t triiSn mQt trang web di tlQng vd

xAy dtmg cric img dung di dQng

4.5.1 LQp kii hoach vd xdy dpg mQt

th6 hien trang web di tlQng

4.5.2 Th€ hiQn web di itQng: C6c c6n

ntric ttriiSt t6



5.2.2 MOt sO ky thuat nghiCn cftu tryc

tuytln

5.3 PhAnkhtc thi trudng vd x6c <Iinh thi

trudng mgc ti€u trong marketing diQn tri

5.3.1 Phin khric thi trudng trong

marketing tliQn tr?

5.3.2 X6c itinh thi trudng mgc ti6u

5.4 Hinh thanh Marketing - mix

5.4.1 Ddng s6ng tAo

5.4.2 Gi6 <lQng

5.4.3 Kich ho4t cQng tl6ng
5.4.4 Th6o lu0n

- T6 chuc thdo ludn vd sq khric nhau

va grong nhau cua markelrng- mlx

4P vs 4C vd li6n h6 thuc ti6n.

- Giii tl6p cric cAu h6i cta sinh vi6n.

- Giao sinh vi6n nghi6n cfu truu6c

chuong ti6p theo.

- Giao Bii tiip c6 nhdn: Tim hidu vi
trinh bey marketing-mix cria Grab o

VN.

- SINHVITN:
- Nghe giAng

- Tri ldi ciu h6i cta giing vi6n

- Tham gia thio lu6n.

- N6u cdu h6i thic mic( ntiu c6)

2 KIEMTRAGIITAKV A.1.4

3 CHTIONG 6: THANH TOAN TRONG

THI/ONGMAIEIENTI,

6.1 T6ngquanvCthanhto6ntrong

TMDT

6.1.1 Thanh to6n truy€n th6ng

6.1.2 Thanh toen dien tu

6.2 HQth6ngthanh toAnB2C

6.2.1 Thanh to6n bing thd

CLO3

CLO5

Trgc ti6p (offline) hay trgc tuy6n

(online)

GIANGVITN:

-GiAng bdi m6i: pp thuyiit trinh gi6i

thi6u vir ph6n bi6t cric phuong thric

thanh to6n <li6n tir.

-T6 chtc thdo luAn vd su khiic nhau
-. ,l . -. ,i

uu di€m. nhuoc di6m cia m6i phuong

thfc thanh toin tli6n tu. Vd trudng

A.l.l
4.1.2

tll ch6, tzl,

t3l

l8



6.2.2 Vi <liQn tu

6.2.3 Ti6n tliQn ttl vd ti6n Ao

6.3 HQ thdng thanh torin B2B

6.3.1 HQ thiing thanh torin blng

chuyiin khortur itiQn tu

6.3.2 HQ thi5ng thanh torin bing sdc

diQntu

6.3.3 H€ th6ng thanh to6n h6a tlon

di6n fil

6.4 Triiin vgng thanh torin tr6n tti€n

thoqi di <lQng vd m4ng xE hQi

6.4.1 Cdng nghQ thanh toen trCn diQn

tho4i di tlQng

6.4.2 Thanh todn peer-to-peer

6.5 C6c ho4t dQng ph4m tQi trong thanh

torin diQn tu

- Giao sinh vi€n nghiEn cr?u truu6c

chuong ti6p theo.

- Giao Bdi tQp criL nh6n: Tim hi6u vd

trinh bdy c6c rti ro c6 th6 xiy ra do

m6t th6ng tin trong giao dich

TMDT.

- SINHVITN:
- Nghe giing

- Tri ldi cAu h6i cta gi6ng vi0n

- Tham gia thAo luAn.

- N6u cdu h6i thic mic( niiu c6)

5 cHrIoNG 7 BAO MAT TRONG TMDT

7.1 T6ng quan v0 nhtmg v6n d€ b6o mQt

truc tuyen

7.1.1 M6y tinh vi bio m{t

Trr;c ti6p (offline) hay trgc tuyiin
(online)

GIANGVITN3

- Sfta bii t6p cri nh6n d6 t6ng hop vd

li6t k6 cric nguy co cAn bio m6t trong

A.t.t

A.t.2

[1] chl, [2],

t3l

l9

CLO3



7 .1.2 Bao mat m6y tinh vd quin l;i rui

ro

7 .1.3 Cric thdnh phAn cria bAo mit

m6y tinh

7 .1.4 Chinh s6ch bao mat vd bao mat

tich hqp

7.2 Brio m6t cho m6y khrich

7 .2.1 Cookies

7.2.2 Web Bugs

7 .2.3 Active content

7 .2.4 Java Applets

7.2.5 JavaScript

7 .2.6 C6c di€u khi€n ActiveX

7.2.7 Dd hga vd Plug-in

7.2.8 C6c virus, worm vdphdn mdm
,i

chong vlnrs

7 .2.9 C6c chimg nhen ky thuat s6

7.2.10 Steganography

7.2.11 86o mQt vflt ly cho c6c m6y

kh6ch

- GiAng bdi m6i n6i d

thuy6t trinh c6c phuong thric b6o mAt.

- Gi6i thiCu 7 .2, 7 .3 vi 7.4 tl6 sinh

vi0n doc th6m trong TLTK.

- Giai drip cric cdu h6i crja sinh vi6n.

- Giao sinh vi6n nghiEn cfu truu6c

chuong ti6p theo.

- Giao Biri t6p c6 nhAn vA tinh hu5ng

xiy ra khi khrich hang bi m6t th6ng

tin trong giao dich TMDT vi crich

gidi quyilt.

SINHVITN:

- Nghe giing
- Tri ldi cAu h6i crla gi6ng vi6n

- Tham gia thio lu6n.

- NCu cAu h6i thic mic( niiu c6)

ung 7.1 bing PP
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7.3 Bio mAt k6nh truv

7.3.1 C6c miii tle dga tinh bi m{t

7.3.2 C6c mlii <le doa tfnh todn ven

7.3.3 C6c m5i de dga tffi s6n sdng

7.3.4 C6c mtii ite dqa diii voi bio mft

vdt lj cho c6c k6nh truyrin Intemet

7.3.5 C6c mt5i de doa ddi v6i m4ng

kh6ng ddy

7.3.6 C6c gi6i ph6p md h6a

7.3.7 D6m b6o tinh todn vgn giao dich

voi hdm b5m

7.3.8 D6m b6o tinh tohn ven giao dich

'. , -, . lvol chu Ky so

7.4 86o mdt cho m6y chri

7.4.1 C6c mrii de dga m6y chri Web

7.4.2 C6c m6i de dga co sd dt liQu

7.4.3 C6c miii tte dga lip trinh kh6c

7.4.4 C6c mtii tte dqa b6o mit vQt lj
dtSi v6i m6y cht Web

7.4.5 Kii5m so6t truy cdp vd x6c thuc

7.4.6 Tudng hla

th6ng

{

2t



7.5 Cric tO chr?c hO trg b6o mat m6y tinh

5 CHTIO|{G 8: VAN EE DAO DTIC, XA

HQr VA PHAP L{' TRONG THTIONG

M+IEIENTTI

8.1 MQt s6 v6n dd d4o dric, xE hOi vd

ph6p lli trong thuong m4i diQn tt
8.2 V6n OC Oi mat cA nhan vd bao vC

thdng tin c6 nhdn

8.3 Quy€n sd hfru tri tue

8.4 Khu6n khd phrip ly cho thuong mai

diCn tt d Viet Nam

8.4.1 B0 lu{t ddn su

8.4.2 Lu{t giao dich diQn tt cta ViQt

Nam

8.4.3 Lufltthuong m4i

8.4.4 Luflt Sd hfru tri tuQ

8.4.5 Luft C6ng nghQ th6ng tin

CLO3

Trgc ti6p (offline) hay trgc tuyi6n

(online)

GIANGvIf,N:

-Ginng bdi m6i: pp ddm thoai vd ly do

vi sao trong TMET ph6i <t6 c{p ttiin

I v6n aC OP, XH, PL?
,. l-urang Dar mol: pp tran tnuat ve mgt

s6 str ki6n thuc tiEn c6 Ii6n quan.

-T6 chric thrio ludn v6 vi6c DN tuin

tht, ngin ngira vi pham nhu th6 ndo?

- Giai dap c6c criu hoi cta sinh vi6n.

- Giao sinh vien chuin bi thuy6t trinh

biri tdp nh6m cho bu6i sau.

- Giao Bii tip c6 nhAn: N6u nhtng

bdt cAp trong c6c lu6t, nghi dlnh,

th6ng tu, qui tlinh cria VN li6n quan

hoat d6ng TMDT.

- SINHVITN:
- Nghe giing

- Tri ldi c6u h6i cta giing vi6n

A.l.t

4.1.2

[1] ch8, [z],

t3l

5 THUYET TRINH BAI TAP NHOM CLO2

CLO3

CLO4

Trgc ti6p (offline) hay trgc tuy5n

(online)

GIANGVITN:

A.l.l
A.1.3

22



CLO5 - Theo ddi, chdm tti6m

- Giii <ftip c6c cdu h6i cta sinh vi6n

mi nh6m kh6ng tri loi duoc.

- Dnn dd SV 6n tap de thi cu6i kj,

SINHlr'ITN:

- L6n trinh bdy theo nh6m vi tri ldi
cAu h6i.

- Ling nghe cric nh6m khric trinh bdy

vd n6u c6u h6i.

M6n hgc iluqc giing d4y trgc tuy6n t6i ila kh6ng qui 30 o/" thcri luqng chuong trinh.

23
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